
 

  
 

 

 

CAREinMIND™ Mental Health Services 
 

Important dates for your calendar 
 
Office Closure: 

North Western Melbourne Primary Health Network (NWMPHN) central Intake closes 

Thursday 23 December 2021 and re-opens on Tuesday 4 January 2022. If you have 

concerns about your clients during the Christmas and New Year period, please link them 

with the below: 

• Lifeline – 13 11 14 

• Beyond Blue – 1300 22 4636 

• Suicide Call Back Service – 1300 659 467 

• eheadspace (12–25-year-olds) – eheadspace.org.au or 18500 650 890 

• CAREinMIND Wellbeing Service – 1300 096 269 

• HeadtoHelp 1800 595 212 

 

 

Referral closure 

• NWMPHN Mental health services intake team will stop accepting and processing new 

CAREinMIND™ referrals on Tuesday the 21st of December 2021 

• CAREinMIND™ referrals will resume being accepted and processed on Tuesday 4th of 

January 2022 

 

Please be advised that as many CAREinMIND™ providers are taking extended breaks over 

the January and February 2022 period, there may be increased wait times for clients to 

receive care during this time.  
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